
Under the 20 year Premium Warranty Matrix guarantees the materials and the 
Contractor  guarantees the installation.  To get your Warranty you will need to complete 
three documents:
1.  The Agreement
2. The Works
3. Your Installation Guarantee 

HOW DO I GET THE WARRANTY?

1. Fill in The Agreement

2. Sign The Agreement

3. Return it to Matrix

1. Fill in The Works

2. Sign The Works

3. Get Customer to sign 
The Works

4. Return it to Matrix

1. Send a copy to your 
customer

2. Send an copy to Matrix

3. Keep a copy for your 
records

This agreement is made between:

Matrix Composite Materials Company Ltd
 
(Matrix) and

 

 

The Contractor

Matrix supplies the Materials.  The Contractor proposes to use the Materials specified in the Schedule.  Matrix 
will provide a guarantee to the Customer provided that the Contractor has complied with the Guide in 
undertaking and completing of the Works.

DEFINITIONS
Materials means Matrix Premium and Premium Zero Resin, Matrix Premium and Premium Zero Topcoat, 

Matrix Chopped Strand Mat, Matrix GRP Roofing Trims and Matrix approved catalysts

Guide means Matrix Guide to GRP Roofing

Works means the roofing works specified in the Schedule

Customer means the person, firm or corporation for whom the Contractor is undertaking the Works

Guarantee means a guarantee by Matrix addressed to the Customer to replace the Materials in the event of 
any defect being found therein within 20 years of its use in the Works

Warranty means a 20 year warranty given by the Contractor to the Customer in respect of the Works

OPERATIVE PROVISIONS
A In consideration of Matrix providing the guarantee, the contractor hereby warrants that:

He/she is competent to carry out the Works; 
The materials have been laid with due care and attention, and in strict accordance with the guide; 
He/she is exclusively responsible for the application of the works; 
He/she has issued and will support the warranty; 
The resins were within the expiry date shown on the containers 
The customer has paid for the works in full

B Matrix covenants to provide the guarantee on satisfaction that the works have been completed in accordance 
with the guide.

C Matrix reserves the right to withhold the Warranty under the following circumstances: 

(i) Should it come to the notice of Matrix that monies are owed to Matrix by the Contractor beyond the 
agreed period of credit;

(ii) That the contractor has failed to apply the Materials in accordance with the guide.

Signed by the parties

Matrix Composite Materials Company Ltd date

The Contractor date

THE AGREEMENT
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CONTRACTOR DETAILS

Name

Address

Phone

Email

CUSTOMER DETAILS
Name

Address

Phone

THE SCHEDULE
Address of work carried out (If different from above)

Brief description of work

Area m2

Date work started

Date work completed

MATERIALS USED
Quantity Used Expiry date Batch No.

Premium Roofing Resin (kg)

Premium Roofing Resin Zero (kg)

Premium Topcoat Resin (kg)

Premium Topcoat Resin Zero (kg)

CSM m2 600gm* 450gm* * delete as appropriate

Board type 18mm OSB3 18mm OSB3 T&G 18mm WBP Ply Other

Percentage catalyst 1% 2% 3% 4%

INSTALLATION DETAILS
Date of Installation

Prevailing weather conditions  and 
approximate temperature

I confirm that the work has been carried out to my satisfaction:

Signed (The Customer) Date

Signed (The Contractor) Date

Please return to Matrix within 28 days of contract completion, to the address below.

THE WORKS
Contractor Application for the Premium Warranty
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On your 
letterhead

Your signed 
guarantee

This agreement is made between:

Matrix Composite Materials Company Ltd
 
(Matrix) and

 

 

The Contractor

Matrix supplies the Materials.  The Contractor proposes to use the Materials specified in the Schedule.  Matrix 
will provide a guarantee to the Customer provided that the Contractor has complied with the Guide in 
undertaking and completing of the Works.
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The Contractor date
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I confirm that the work has been carried out to my satisfaction:

Signed (The Customer) Date

Signed (The Contractor) Date

Please return to Matrix within 28 days of contract completion, to the address below.

THE WORKS
Contractor Application for the Premium Warranty
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ROOFING SYSTEM 
WARRANTY
FOR PREMIUM GRADE ROOFING SYSTEM

A well-laid GRP roof can be 
expected to give trouble-
free service for at least 20 years and can be best 
achieved by a competent Contractor using the best 
available materials. To this end, the manufacturers of 
Matrix Premium Grade Roofing Resins provide the 
following Guarantee. 
Please note that this Guarantee is without prejudice to your statutory rights under the Sale and Supply of Goods Act 1994.

GUARANTEE
Matrix hereby guarantees to replace, free of 
charge, Matrix Premium Resin and Topcoat, Matrix 
Glass Reinforcement and Matrix Trims used in the 
roofing Works specified below in the event of any 
defect in them found within 20 years of the date of 
completion of those Works.
The Customer
The Works
The Contractor
Date of Completion
Signed         Date

20
YEARS

M
A

T
RIX PREMIUM GUARA

N
T

EE

Sample
For 

information 
purposes only
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The Agreement

The Works

Your Installation Guarantee

Give all three forms to Matrix

On your 
letterhead

Your signed 
guarantee

Make sure you read all the clauses in Section A of The Agreement: 
they all apply to you.   When you sign you are agreeing to be 
exclusively responsible for the application of the works and you are 
agreeing to give a specific warranty to the customer to this effect 
alongside the materials guarantee from Matrix. 

All installation guarantees should be printed on your Company 
headed paper.

If you do not have suitable wording for your guarantee you might 
like to look at our document  ‘Suggested Wording’ where you will 
find help. 

You must complete a short site report (The Works) for each 
installation for which you require a Warranty.  We check the 
amounts used and the batch numbers and match them to the batch 
numbers and quantities on your invoices.

When the customer has signed off  The Works document send it 
back directly to us.

When we hold all three documents we will issue two Warranty 
Certificates and send them both to you – one for you to forward 
to your customer and one for your records.  Remember once you 
have completed The Agreement it will apply automatically to all 
subsequent applications which will require only two documents: The 
Works and your Installation Guarantee
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